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Coverage from everyday road hazards.
Since the softest parts of your vehicle have the hardest job, we offer Tire & Wheel Protection. If your tires or wheels are ever 
damaged due to road hazards such as metal, nails, glass, debris, or potholes, we’ll cover the cost to repair or replace them 
during the length of your coverage. We help keep your vehicle on the road.

TIRE & WHEEL PROTECTION

1. Repair of the structurally damaged tire or wheel will be attempted first. If the structurally damaged tire or wheel cannot be repaired, it will be replaced. 
2. Additional exclusions may apply. Please refer to the applicable product agreement for specific coverage details, including limitations and exclusions.

Limitations and exclusions apply. The VroomProtect Tire & Wheel Protection product is optional and is not insurance. All transactions related to the optional VroomProtect Tire & Wheel Protection product are 
governed solely by the provisions of the applicable product agreement. Please refer to the applicable product agreement for details of terms, conditions, and specific coverage details, including limitations and 
exclusions. Coverage and product availability may vary by lender/state.

The Administrator/Obligor of Tire & Wheel Protection is Safe-Guard Products International, LLC, Two Concourse Parkway, Suite 500, Atlanta, GA 30328, except in Oklahoma where the Obligor is 
Safe-Guard Warranty Corporation, and in Washington where the Obligor is National Product Care Company, 175 W. Jackson Blvd., Chicago, IL 60604. In Florida the Administrator/Obligor of Tire & 
Wheel Protection is Safe-Guard Warranty Corporation, Florida License Number 60126, Two Concourse Parkway, Suite 500, Atlanta, GA 30328.

© 2021 Vroom. All rights reserved.

Exclusions apply2

• Damage to tires with less than 3/32" tread depth at the lowest point on the tire at the time of damage

• Cosmetic damage to tires

• Cosmetic damage to wheels if Multi-Coverage Protection option not purchased

• Damage caused by vandalism

• Repairs or replacements made without prior authorization

• Damage caused by road conditions (such as uneven lanes or metal plates) found in construction zones or construction sites

• Failures from normal wear and tear, improper wear, vandalism, collisions or dry rot

• Per occurrence or per claim limits may apply

Repair or replacement1 
of structurally damaged 
tires.

Covers replacement  
of aftermarket tires  
and wheels.

No limit to the  
number of structural 
damage claims.

Replacement of 
structurally damaged 
wheels.

Towing reimbursement  
up to $100 (per 
occurrence).

No mileage limitations.

Benefits

Tires cause more than 

 50% 
of roadside breakdowns

Source: WABCO, 2020

Source: Safe-Guard Products International, LLC, 2019

Top 3 reported damages  
to tires and wheels

Pothole damage 1

Undetermined object in road 2

Tire puncture 3

Tire & Wheel Protection is available for purchase as a stand-alone product or as part of a Multi-Coverage Protection option.  
Cosmetic wheel repair is only available as part of a Multi-Coverage Protection option.


